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ACTION TAKEN OF FEEDBACK FROM STAKEHOLDERS 

(2021-22 ) 

The college initiates structured feedback mechanism to obtain feedback from Students, 

Teachers and Alumni. The feedback is collected on the curriculum and its transaction. The 

college collects feedback through the questionnaire from the stakeholders once in a year. The 

collected feedback forms were classified and analysed properly by the IQAC committee. 

Accordingly action taken report was also prepared and discussed with Principal and in the 

College Development Committee meeting. The decisions of the Principal and College 

Development Committee have been implemented.  

 

 Report on feedback received and appropriate action taken by the college during the last Year. 

(2021-22)  

 

Feedback from Students: 

• To increase library working hours for self-study.   

• To introduce more ICT - enabled facilities in classrooms and seminar halls   

• To arrange expert lectures for fundamental subjects 

Action Taken: 

• Library is kept open between 9.00 am to 3.30 pm every day for self-study of student 

and more books have added.  

• Two smart classrooms and one seminar hall with ICT - enabled facilities have made 

available.    

• Concerned subject teachers have instructed for arranging guest lecture for respective 

subjects during the last five years, 25 guest lectures were arranged.  

 

 

 Feedback from Teachers: 

• To add employable skill based courses.  

• To enhance the effectiveness of classrooms on teaching and learning process.  

 Action Taken: 

• Add-on Courses like Tally, MS Office, Personality Development, Environment 

Awareness and Spoken English are introduced during the last five years. 

• As per suggestions of the teachers’ two smart classrooms and one seminar hall with 

ICT- enabled facilities have made available 

 

Feedback from Parents:  

• Parents suggested that the students admitted to B. Com, BBA and BBA (CA) 

programmes must be involved in the industry based  learning  and to make more 

collaborations/linkages for Faculty exchange, Student exchange, Internship, Field trip, 

On-the- job training, research.  

• As per the parents’ feedback mechanism of internal assessment is to be made 

transparent and robust in terms of frequency and mode  

• Strengthen mentor-mentee system effectively. 

Action Taken: 

• The students are encouraged to take industry based projects and field visit to get 

industry exposures During the last five years several collaborations/linkages have 
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been made and all are active or in functional. The students have completed their 

project work and practical work easily with the help of these collaborations/linkages 

• Based on the parents feedback examination committee has focused more on how to 

make examination system more effective. 

• Mentor-mentee system has introduced and is strengthening through counselling and 

monitoring by teachers 

 

Feedback from Alumni:  

• Alumni have suggested that the college should focus on improvement of 

communication skills,   self-motivation and confidence of the students. Alumni 

suggested that the library facility needs to be improved by adding Test and reference 

books e-books, internet facility for browsing.   

• Alumni have suggested that the Need more industrial visits to B. Com, BBA and BBA 

(CA) programmes.    

• Alumni have suggested that special care need to be taken on extension and outreach 

activities carried out through the NSS unit  

 Action Taken: 

• The librarian has purchases new test and reference books relevant to the curricula on 

the recommendations of the faculty members. Necessary help in respect of browsing 

was given to the students 

• As and when required industrial visits are arranged as per the curriculum. 

• Swachh Bharat Mission, AIDS awareness, Gender issues, Digital India, Blood 

Donation Camps and women empowerment activities were organised in collaboration 

with community, GOs and NGOs during the last five years  
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